Get started at

> www.hp.com/recycle
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Next steps

@ You can access Hardware
Recycling Platform directly
using the link: https://hardware-

recycle.ext.hp.com/ui/index.html

@ If the customer has an account
signin. If not, create a new
account

Hello, guest

you are placing an order
@ Start placing an order by

%cttostart
O Select the country from where
clicking “Business Recycling
Programs”

Recycle

Help 2 Signin/ Register
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BUSINESS RECYCLING PROGRAMS HP PC DEVICE RECOVERY SERVICE [
Recycling services for commercial customers HP Device Recovery Service is a complete PC service

solution that includes the secure and sustainable

including pickup, free recycling and certificate of
destruction for used equipment

repurposing of end-of-use devices and provides
residual value back to you




Signin or create account

If the customer has an account
@ For HP customers or partners

® For HP employees only, when
placing the order on behalf of
the customer

© To create a new account

HP Planet Partners

Recycle Help A Signin f Register *

Welcome to HP Recycling, let's recycle responsibly

It lzoks like you're not logged into your HP account

1

Log in with your HP Account

2
‘ Log in with OneHP

For HP employees only

Register for HP Planet Partners

Did you know that's the only way you're able to track your recycling progress and histony?
Thera are many other helpful featuras once you login.

- Account management
- Order history

- Reports
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Signin

If the customer has an account:
@ For HP customers or partners

® Log in with username and password
(sign in with HP account).

HP employees
©® HP employee login
© Login with one HP credentials

If the customer doesn’t have an account
® To create a new account

HP Planet Partners Recycle Help & Signin/Register @

Sign in with your HP account

e

. . You are connecting to:
Welcome to HP Recycling, let's recycle responsibly HP Planet Partners Return And
It looks like you're not logged into your HP account Recyclin g Pro gram

1

Log in with your HP Account | Login with OneHP
Username (Email)
For HP employees only
NEXT

Remember me

Forgot your username or password?

)
Sign in with your HP account

Register for HP Planet Partners

Did you know that's the only way you're able to track your recycling progress and history?
There are many other helpful features once you login.

You are connect ng ta:
HP Planet Partners Return And
Recycling Program

- Account management
- Order history
- (0D

e REGISTER

[ @ Continue with OneHP




Create account

@ Fill in customer information including
password

@® Choose country
© Complete the Captcha action

©® Selectif the customer wants to receive
updates from HP

© Read the HP Privacy Statement
O Select SIGN UP to finish the registration

An e-mail will be sent to the email
address provided to confirm the
registration

Create your HP account

One account connects you to all of your HP applications

Password must be at least
8 characters and contain
characters from at least
3 of the following groups:

uppercase, lowercase,
numerals and symbols




Email verification

©® Write the verification code sent to
the email address provided.

@ Select Verify to finish the account
registration.

©® Edit the email provided during the
registration.

©® Resend the verification code to the
email address.

Verify

We sent a verificatio
you don't receive the code, confirm your email is

correct, check your spam folder, or resend the code.

******@***

ncode to

[[-v-'eriﬁ-:ati-:lr code

)

VERIFY

11 receive the verification ::ie'l
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Final signup step

@ Fill the account and company
information.

® Seclect Submit to finish the account
creation.

Recycle Help & Signin/ Register

Create your HP account - Step 2

We just need a few more details before we begin




Weight Category Thresholds

The following table displays the weight average thresholds
by category on which the system will make calculations to

create the order.

Category Name Weight (in Ibs) Weight (in Kg)

Desktop Printers 50 22.68

Floor Standing 292 132.45
Large-format printers 17 7756

Industrial Printers 4400 1995.80

Desktops 20 9.07
Laptops 5.75 2.61
Tablets 1 0.45

LCD 22 9.98

CRT 60 21.22

Other Please provide a general description and estimate

weight or size and number of boxes
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Place an order

Read the Terms and Conditions specific for your region.
Select if the equipment is owned by HP.
Choose the hardware products being recycled.

Choose the number of products per category being
recycled.

Click “Next step” to continue the recycling process.
If the customer does not have an account created, it will

be redirect to a create account page.

SCHEDULE A PICKUP

>EleCt the Typels T naraware
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Place an order (1)

o Choose who will coordinate the shipping of the Hardware return

a. Arranged by customer (requestor). Requestor coordinates and pays for
transportation.

b. Arranged by HP’s Planet Partners Service.

o Select if itis necessary for HP to consolidate the specific material
you are recycling.

Select if HP will be providing packaging to return the specific
Hardware (at additional cost).

e Select the specific options of IT asset disposal proof is needed in the
specific order.

a. Certificate of Destruction (free of charge).
b. Serial Number Audit (at additional cost).

Select which Hardware product of the specific order requires the
Serial Number Audit.

@ See the packaging instructions and how to package properly the Hardware.
e Select Back if it is needed to change or add something in the previous steps

@ Select Next Step to continue with the current order

SCHEDULE A PICK UP
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Place an order (2)

o Add contract information for this specific order

e Select if the customer wants to be updated on HP recycling news and offers.

e Select if the customer wants to receive surveys to help improve the
recycling experience.

Q Fill the information of the pickup address

@ Select if the customer wants to save the address for future orders.

@ Select if the customer agrees with the HP privacy statement.

0 See the packaging instructions and how to package properly the Hardware.
@ Select Back if itis needed to change or add something in the previous steps

Q Select Next Step to continue with the current order
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Place an order (3)

0 Review that your information is correct
@ Click the CAPTCHA button.

e See the packaging instructions and how to properly package the
Hardware.

Q Select Back if it is needed to change or add something in the previous
steps.

@ Select Save Quote to continue placing the order at another time
@ Select Confirm Order to finish the order request.

@ Select Cancel if the customers wants to erase the current order and
startanew one.

0

Order Summary



Place an order (4)

@ Download PDF with the details of the order placed Order confirmation No. UHWRGB67580413Y0

@ Select “Sign Out” to exit the order request Your pick up order has been placed and an email confirmation has been sent to you.

@ Select the “Back to Recycling Home” icon to go back to the

welcome page and start a new request Ignacio Ltch test 2 test Order confirmation Mo. UHWRGBE7580413Y0 0 L _‘

Telephone number:

Company name: 123455

Total Cost: EUR 221.00
1 1

L OUT BACK TO RECYCLING HOME




Create ateam(1)

@ Select Account Management
to create a new team

® Select My Teams
©® Type in the name of the team
O Select Create Team

® Cancel Team Creation and Return
to previous page

e -4

CREATE TEAM




Create ateam (2)

OPTIONS:
©® Add another team

® Invite participants to a team

© Enter the email address (Note
that only existing accounts can
be invited into a team)

O Click: Send invite
O Return to previous page

©® Delete a selected team

@ Exit a selected team

wnt mensgement
My Acoaurt LTRCTE o —————— D
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Review orders/quotes

OPTIONS:

@® Select My Orders/Quotes to access
your dashboard.

@ Filter your data by recent and/or Team

® Check your orders, status, certificates
and reports

@ Export your reports.

My orders/quotes

2021

Date Company

2020

1
OVERVIEW 0O Order Number Address Status Certificates/Reports )

Ordered name |

MY ORDERS/QUOTES

ACCOUNT MANAGEMENT
FAQ 4
CoD
START A NEW ORDER




Thank you for recycling

responsibly

Contact a Connection Account Manager for more information.

Connection Business Solutions Enterprise Solutions Public Sector Solutions
e IT 1.800.800.0014 1.800.369.1047 1.800.800.0019
we solve

www.connection.com/hp
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http://www.connection.com/hp

