
DIGITAL WORKSPACE SOLUTIONS 
What Sustainability and 
IT Lifecycle Management 
Success Looks Like

Enterprise technology generates almost 400 megatons of carbon dioxide 
equivalent gases, yet Gartner reports that less than 30% of organizations have 
adopted the most cost-effective sustainable IT initiatives.1 Given the importance of 
sustainability, organizations can no longer ignore lifecycle management.

Explore our Solutions and Services
Lifecycle Services

Managed Digital Workspace

Contact an Expert
1.800.998.0067

How Connection Can Help
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Holistic Lifecycle Management Approach

End-to-end Lifecycle Solutions

Connection is your partner for sustainable ITLM, allowing you to 
outsource all or part of your device lifecycle management.

Relocations and Consolidations 
Asset Inventory

Disposal List and Plan
Resale Plan

Large Deployments 
Consolidate packing and 

transport to reduce shipping 
costs and waste

Measuring Success

Common Use Cases for Lifecycle Management

Connection has a long-standing commitment to environmental responsibility. 
From the beginning, we have pioneered waste reduction and recycling practices 

and invested in energy-efficient facilities. These sustainability efforts deliver 
measurable value to our customers every day. 

Organizations can track the success of their ITLM use cases with the following 
key performance indicators:

There are two common use cases for IT lifecycle management (ITLM) 
that can significantly advance sustainability efforts while also 

simplifying complex projects.

Lifecycle management covers the entire life of an 
asset, from procurement through end of life. 
Assets can include hardware, IoT, and mobile 
devices. A holistic approach to lifecycle 
management incorporates all the activities below. 

Business NeedsBusiness Needs

ConnectONEConnectONE

Discover, Design, PlanDiscover, Design, Plan

ProcurementProcurement

IntegrationIntegration

DeploymentDeployment

Lifecycle ManagementLifecycle Management

User-centric ServicesUser-centric Services

Device End of LifeDevice End of Life

Centralized Program Management

Waste Diverted from Landfills

Carbon Footprint Reduction

Refurbishment Success Rate

Resale Value Recovery Percentage

Material Recycling Rates

Emissions Reduction

Regulatory Compliance Rates

Cost Savings
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Learn More

Expertise at Every Turn of Your Lifecycle Journey
Hover over the stages to learn more.

ConnectONEConnectONE

• Refresh and End-of-life Programs 
• Device and OS Upgrade Projects 
• Deployment Projects 
• New-hire Onboarding

• Readiness, Modernize Architecture, 
Project Planning

• Supplier Consolidation, 
Custom Catalog, Device as a Service

• Portal, eBonding,
• Supply Chain Optimization
• Warehousing
• Logistics
• Leasing, OpEx

• Build and Secure
• Modern Provisioning and Enrollment
• Kitting and Out-of-Box Experience
• Engraving and Tagging
• QA Process Setup

• Managed Deployment
• Asset Tracking
• Field Deployment
• Zero-touch Deployment
• Mobile Activations 
• ConnectONE

• Asset Tracking and Reporting
• Depot Repair and Advanced Exchange
• Data/profile Restore, In/Out Warranty
• Program Management

• 24x7x365 Level 0–3 Service Desk
• Managed Mobility and 
Endpoint Management

• On-site Deskside Technicians

• ITAD, Disposal, Recycle, Resale
• Repurpose, Lease Returns
• Reverse Logistics, Data Erasure
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