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CCX SERIES PHONES, MICROSOFT TEAMS EDITION
Delivering superb experiences for today and for many years to come

• Native Microsoft Teams 
experience

• Legendary sound quality Built 
for performance

• Better together—headset
and phone (CCX 500/505, 
CCX 600)

• Platform for the future
• Styles for all your use cases

Poly CCX 400
Entry-level phone

Poly CCX 500/505
Office, Knowledge Worker

Poly CCX 600
Manager, Executive

Poly CCX 600
No handset model/use

with headset     
Manager, Executive
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Poly CCX 350
CAP phone with dialpad
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Upgrade to CCX 500 or CCX 505 
if you need:
• Dedicated Microsoft Teams 

button
• Best-in-class audio including 

NoiseBlockAI
• Integrated Bluetooth
• Integrated Wi-Fi (CCX 505)
• Choice of handset or no 

handset models

• 2.8” color LCD screen (640x 480)

• Durable Dialpad optimized for dirty work 
environments 

• Android 9

• Poly HD Voice (150 Hz—7 kHz) with 
Acoustic Clarity, Poly Acoustic Fence, 
NoiseBlockAI

• 1x USB 2.0 (Type C)

• Wall mount stand (optional)

• SKU configuration: handset model only

• Microsoft Teams IP Phone with PC/Mac 
USB Audio. USB speakerphone capability 
with NoiseBlockAI

CCX 350
Entry level/common area
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Upgrade to CCX 500 or CCX 505 
if you need:
• Dedicated Microsoft Teams 

button
• Integrated Bluetooth
• Integrated Wi-Fi (CCX 505)
• Choice of handset or no 

handset models (CCX 500)

• 5-inch multi-touch LCD display

• Android 9

• Poly HD Voice (150 Hz—7 kHz) with 
Acoustic Clarity, Poly Acoustic Fence, 
NoiseBlockAI

• 1x USB 2.0 (Type A)

• Wall mount stand (optional)

• SKU configuration: handset model only

CCX 400
Entry level/common area
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Upgrade to CCX 600 if you need:
• Larger landscape-oriented screen

• 5-inch multi-touch LCD display

• Android 9

• Poly HD Voice (100 Hz–20 kHz) with 
Acoustic Clarity, Poly Acoustic Fence, 
NoiseBlockAI

• Dedicated Microsoft Teams button 

• Integrated Bluetooth

• 2 x USB 2.0 (Type A and Type C)

• CCX 505 has integrated Wi-Fi

• SKU configurations 
• CCX 500 with handset or no handset
• CCX 505 with handset

(CCX 500 shown, headset not included)

CCX 500, CCX 505
Knowledge Worker
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(headset not included)

• 7-inch multi-touch LCD display

• Android 9

• Poly HD Voice (100 Hz–20 kHz ) with 
Acoustic Clarity, Poly Acoustic Fence, 
NoiseBlockAI

• Dedicated Microsoft Teams button (on 
CCX Teams Edition phone)

• Integrated Bluetooth

• 2 x USB 2.0 (Type A and Type C)

• Integrated Wi-Fi

• SKU configuration: handset, no handset

CCX 600
Manager, Executive
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CCX PHONES, TEAMS EDITION

Poly CCX 350 Poly CCX 400 Poly CCX 500, CCX 505 Poly CCX 600
User type Entry-level/common area Entry-level/common area Office cubicle, knowledge worker Manager, executive

Touch ✖ ✔ ✔ ✔

Color LCD display 2.8-inch 5-inch 5-inch 7-inch

Android Android 9 Android 9 Android 9 Android 9

Dedicated Teams button ✔ ✖ ✔ ✔

Poly HD Voice ✔ (150 Hz-7 kHz) ✔ (150 Hz-7 kHz) ✔ (100 Hz-20 kHz ) ✔ (100 Hz-20 kHz ) 

NoiseBlockAI
(Speakerphone) ✔ ✔ ✔ ✔

USB 1 USB (Type C) 1 USB (Type A) 2 USB (Type A ,Type C) 2 USB (Type A, Type C)

Bluetooth ✔ ✔

Wi-Fi CCX 505 ✔

Phone profiles Skype for Business,
Microsoft Teams

Skype for Business,
Microsoft Teams

Skype for Business,
Microsoft Teams

Skype for Business,
Microsoft Teams

SKU Configuration Handset Handset
CCX 500 - Handset, No handset
CCX 505 - Handset Handset, No handset

1.800.800.0014
www.connection.com/poly/poly-microsoft-solutions

1950546-1022


