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Proven Track Record

For over 40 years, Connection
has supported Microsoft services,
demonstrating expertise in
Microsoft products.

Certified Professionals

Our team consists of certified
professionals dedicated to providing
high-quality service and support for

Microsoft solutions and
best practices.

&

Services Expertise

Our services support clients at every
step of their Microsoft journey,
including design, implementation,
configuration, and management.

X
Our Partnership
As a top-tier Microsoft partner, we
provide access to Microsoft partner
programs such as CSP+, FastTrack,
and numerous workshops to
maximize your investment.
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Microsoft Services
at Connection

As a Microsoft Solutions Partner, Connection offers products, technical expertise, services,
and solutions to help your business adapt to the ever-changing technology landscape.
We drive innovation for your organization through delivery and deployment of Microsoft
hardware, software, and cloud solutions—leveraging our breadth of knowledge and
proven capabilities to ensure you gain the most from your Microsoft investments.
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Our Microsoft Service Offerings

From planning and deployment to management and optimization, our Microsoft experts
help you achieve better business outcomes at every stage of your journey.
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How We Deliver

Connection delivers services through
flexible models, including outcome-
based projects and time and
materials (T&M), allowing alignment
to business needs while maintaining
clear scope and accountability.
Engagements are supported by
dedicated project management

and engineering resources to

ensure consistent execution and

are delivered by Microsoft-certified
professionals focused on driving
reliable, predictable outcomes.
Where applicable, Connection may
also associate eligible workloads
through Claimed Partner of Record
(CPOR), enabling Microsoft to
recognize our role without impacting
customer data access, partner choice,
or contractual ownership.

To learn more about our Microsoft
solutions and services, contact your
Connection Account Team or visit
www.connection.com/Microsoft

1.800.998.0067

Our Microsoft Service Offerings
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Connection provides Microsoft aligned professional and managed services designed
to help organizations securely implement, adopt, modernize, optimize, and manage
Microsoft cloud technologies. Our services are aligned with Microsoft architectures,
engagement models, and best practices across Microsoft 365, Copilot, and Azure.

MICROSOFT 365 TRANSFORMATION
Modernize Collaboration

and Productivity

« Microsoft 365 and Office 365 tenant deployment
+ Exchange Online migrations and upgrades

« Microsoft Teams, SharePoint,
OneDrive enablement

« Tenant-to-tenant and hybrid migrations

SECURITY, COMPLIANCE AND
DATA PROTECTION

Protect Data and Reduce Risk

« Microsoft Purview (DLP, Information
Protection, eDiscovery)

« Microsoft Defender XDR and Microsoft Sentinel

. Data discovery, classification, and governance

« Compliance and risk assessments

IDENTITY AND SECURE ACCESS
Secure Access Across Users,

Apps, and Data

« Microsoft Entra ID (formerly Azure AD)

« Single sign-on (550), conditional access

- Multifactor authentication (MFA), passwordless
« Application proxy, VPN integration

Microsoft Funding Opportunities

AZURE FOUNDATION AND VIRTUAL DESKTOP
Build a Scalable Cloud Foundation
« Microsoft Azure landing zones

(CAF aligned)

« Azure Virtual Desktop (AVD) and
Windows 365

« Azure Arc and hybrid infrastructure

« Migration and cloud readiness services

ENDPOINT AND DEVICE MANAGEMENT
Manage and Protect Every Endpoint

« Microsoft Intune (MDM/MAM)
« Windows Autopilot and hybrid Azure AD join
- BitLocker, Microsoft Defender for Endpoint

- Endpoint compliance and security baselines

MICROSOFT COPILOT AND Al READINESS

Adopt Al with Confidence

« Microsoft 365 Copilot envisioning and
readiness, Art of the Possible

« Copilot Studio and agent use case discovery

- Data access, permissions, and exposure analysis

- Governance and responsible Al planning

Certain engagements may qualify for Microsoft funding through official Microsoft
programs, which can partially or fully offset professional services costs. Eligibility and
approval are determined solely by Microsoft, and funded engagements must meet
defined scope and completion timelines. If funding is not approved or redeemed, services

are delivered at standard rates.
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